
Montana Primary Care Association

Monthly Webinar – April 27, 2023
Medicaid Unwinding



Who Are We?

Montana Primary Care Association (MPCA)

Membership

• 14 FQHC’s

• 5 Urban Indian Health Centers

• Over 120,000 Montanans served by members

• Supports members in:

•Quality/Data

•Workforce

• IBH/SUD

•Social Needs

Cover MT/Cover Native MT

• Founded in 2014 for first enrollment period

• In-person Navigators

•7 across Montana

•Collaborate with assisters at clinics 
throughout the state

• Helpline – 844 682-6837

• Website – www.covermt.org

This work is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health and Human Services 
(HHS) as part of a financial assistance award totaling $1.15M with 100 percent funded by CMS/HHS. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement, by CMS/HHS, or the U.S. Government. 

http://www.covermt.org/


Agenda:

Welcome

Guest Presenter: Susan Brown, CSI

Unwinding Overview

Regional Breakouts

Report Back

Q & A





Guest Presenter: 

Susan Brown
Compliance Specialist APIR,PIR
Insurance Consumer Services 
Office of the Montana State Auditor
Commissioner of Securities and Insurance



Medicaid Unwinding highlights:  
Unwinding process begins in April 2023

Montana will take 10 months to complete all 320,000+ renewals

- Folks will be renewed at some point throughout the 10-month process --- we need ongoing 
public education and outreach. 

- DPHHS is front loading MAGI cases in the first five months

Montana will end 12-month continuous eligibility at the same time the unwind begins 

DPHHS will have a public-facing dashboard with unwinding data starting in May



Loss of coverage groups: 

Cover Montana is focusing on two groups: 

1. Those who need support in order to make it through the renewal process. 

2. Those who are no longer eligible for Medicaid and need to transition to other 
coverage. There will be a short timeframe for those losing coverage to enroll in 
other coverage options.

Coverage transitions include: Employer sponsored coverage, the Health Insurance 
Marketplace (Healthcare.gov) (possibly through tribal premium sponsorship), 
Medicare, and more. 



Cover MT role in Medicaid Unwind 

• Cover Montana’s Help Line receives referrals 
from the Public Assistance Help Line for MAGI 
applications

• Cover Montana Navigators have limited 
CHIMES access to eligibility information

• Create educational resources in partnership 
with DPHHS

• Provide public education to help community 
partners prepare  

• Navigators assist enrollees with questions 
about redetermination 

• Navigators assist no longer eligible enrollees 
to avoid a gap in coverage and find affordable 
health insurance outside of MT Medicaid



How to prepare for a renewal: 



Renewal 
Timeline



Health Insurance 

Coverage Options



Health Reform: 

Beyond the Basics

New resource about 

employer-

sponsored coverage 

SEP

Also have FAQ about 

fixing the “family 

glitch” 
https://www.healthreformbeyondthebasics.org/tra

nsitioning-from-medicaid-to-esi/



Breakout Conversations!

Please join a regional group:

- Western Montana (Missoula, Kalispell)

- Helena & Butte

- Bozeman

- Great Falls and the High Line

- Billings (Crow, N. Cheyenne)

- East of Billings

Breakout questions:

- Quick intro (designate a reporter)

- How is the unwinding going so far? 

- Any questions or challenges you are facing? 

- If you are helping with renewals, how are you helping (paper, fax, 

online)?

- What do you need to help support your work? 



Apply.mt.gov
Cover Montana is encouraging 

enrollees to create/link their 

account. 

1. Check renewal date
2. Sign up for email copies of notices
3. Complete renewals online 



We still have 
materials if you 
need them!



Where are Navigators Located?



Thank you!
Olivia Riutta – oriutta@mtpca.org
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