
Montana Primary Care Association

Monthly Webinar – May 25, 2023
Medicaid Unwinding



Who Are We?
Montana Primary Care Association (MPCA)

Membership

• 14 FQHC’s
• 5 Urban Indian Health Centers
• Over 120,000 Montanans served by members
• Supports members in:

•Quality/Data
•Workforce
•IBH/SUD
•Social Needs

Cover MT/Cover Native MT

• Founded in 2014 for first enrollment period
• In-person Navigators

•7 across Montana
•Collaborate with assisters at clinics 

throughout the state
• Helpline – 844 682-6837
• Website – www.covermt.org

This work is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health and Human Services 
(HHS) as part of a financial assistance award totaling $1.15M with 100 percent funded by CMS/HHS. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement, by CMS/HHS, or the U.S. Government. 

http://www.covermt.org/


Agenda:
Welcome
◦ Please put your name and organization into the chat
◦ Polls 

Unwinding Update

- New data dashboard

- Review timelines

Regional Breakouts

Report Back

Next steps







New 
redetermination 
data dashboard



Renewal 
Timeline



It’s not too late to return a renewal!
Q: What happened if folks missed the 
May 10th deadline? 

The OPA automatically sent them a 
notice telling them that they were going 
to lose coverage because they didn't 
complete their renewal. 

Q: Is it too late to complete the 
renewal? 

No. For folks who started the process in 
April, their Medicaid renewal needs to 
be received by the OPA by the end of 
May. If they submit by the end of May 
and are still eligible, they should stay 
covered. They probably won't receive a 
notice saying they are still eligible until 
sometime in June because it will take 
DPHHS time to process their case. 



What happens if someone loses coverage
and they think they still qualify?
Folks who submitted their renewal and 
were determined ineligible: If someone 
thinks that Medicaid has made a mistake 
and determined them ineligible, they can 
appeal the determination and request a 
fair hearing. A fair hearing request must 
be made in writing. You can find a copy of 
the notice that someone in this situation 
would receive. Here is more info about fair 
hearings from the Medicaid policy manual
and from Montana Law Help.

Folks who lost coverage because of 
procedural reasons - didn't return their 
renewal packet: If folks lose Medicaid 
coverage for procedural reasons, meaning 
they didn't turn in a renewal packet or 
other info requested by the OPA, but think 
that they still qualify, they should submit a 
new application and possibly request 
retroactive coverage.

https://www.cvent.com/api/email/dispatch/v1/click/l5v888q6nlc75k/qx47l958/aHR0cHMlM0ElMkYlMkZ3d3cuZHBoaHMubXQuZ292JTJGYXNzZXRzJTJGaGNzZCUyRk1lZGljYWlkUmVuZXdhbHMlMkZTYW1wbGVDbG9zdXJlTm90aWNlRXhhbXBsZUJPdGhlclJlYXNvbnMucGRmJm5XJTJCWk14dTdDNUZKVDBLQyUyQlhIY2dqdnZ4OFNyMFp1cVFyTyUyRmVYdmRZVEUlM0QmY29weStvZit0aGUrbm90aWNl
https://www.cvent.com/api/email/dispatch/v1/click/l5v888q6nlc75k/qx47l958/aHR0cHMlM0ElMkYlMkZ3d3cuZHBoaHMubXQuZ292JTJGYXNzZXRzJTJGaGNzZCUyRk1lZGljYWlkUmVuZXdhbHMlMkZTYW1wbGVDbG9zdXJlTm90aWNlRXhhbXBsZUJPdGhlclJlYXNvbnMucGRmJm5XJTJCWk14dTdDNUZKVDBLQyUyQlhIY2dqdnZ4OFNyMFp1cVFyTyUyRmVYdmRZVEUlM0QmY29weStvZit0aGUrbm90aWNl
https://www.cvent.com/api/email/dispatch/v1/click/l5v888q6nlc75k/qx47l958/aHR0cHMlM0ElMkYlMkZkcGhocy5tdC5nb3YlMkZhc3NldHMlMkZoY3NkJTJGbWFtYW51YWwlMkZDTUExNTA1LTFKdWx5MDEyMDE2LnBkZiZmT2c5bXZmTEFwUDFEODBvcW9nSlhld1EyJTJGUm5tZUFrdDlQNzlVWWFNRmMlM0QmTWVkaWNhaWQrcG9saWN5K21hbnVhbA
https://www.cvent.com/api/email/dispatch/v1/click/l5v888q6nlc75k/qx47l958/aHR0cHMlM0ElMkYlMkZ3d3cubW9udGFuYWxhd2hlbHAub3JnJTJGcmVzb3VyY2UlMkZmYWlyLWhlYXJpbmdzLWhvdy10by1kZWZlbmQteW91ci1yaWdodHMtZmFxJTIzJTNBJTdFJTNBdGV4dCUzRFlvdSUyNTIwY2FuJTI1MjBhc2slMjUyMGZvciUyNTIwYSUyQyUyODQwNiUyOSUyNTIwNDQ0JTI1MkQyNDcwLiZIbnppdUQ4MmJxVndPaWEyR2IySVJoNkp5JTJGUDglMkZ0T0lSVVk0dXpqTGljUSUzRCZNb250YW5hK0xhdytIZWxw


Example
Example: Sam is a single adult who makes $12,000 a year. Sam lost coverage on June 1st 
because they didn't return their renewal packet by the end of May. Sam was in the first 
unwinding group and their renewal process started in April. 

• Scenario #1: If Sam reapplies for Medicaid on June 20th, and is found eligible, Sam's 
coverage effective date is the beginning of the month, June 1st. Sam won't have a gap in 
coverage.

• Scenario #2: If Sam reapplies for Medicaid on July 20th and requests retroactive coverage, 
and is found eligible, Sam's coverage effective date is June 1st. If Sam doesn't request retro 
coverage, their effective date would be July 1st and they would have a gap in coverage. 

Note: If Sam accessed any health care services in June before their Medicaid was approved, 
they may need to ask their health care providers to resubmit claims for those services once 
their coverage is approved. 



Health Insurance 
Coverage Options



https://www.healthreformbeyondthebasics.org/tra
nsitioning-from-medicaid-to-esi/



Breakout Conversations!
Please join a regional group:

Western Montana

Central Montana

Southwest Montana

Eastern Montana 

Breakout questions:

How much of your enrollment work is on the 
Medicaid unwinding?

Are you running into any issues helping folks 
with renewals? 

Do you have lessons learned that the rest of us
should know about?

Any outstanding questions or needs? 





We still have 
materials if you 
need them!



Upcoming 
trainings

New – Cover Montana Office Hours

Thursday, May 8th at 11am. 

Cover Montana webinar

Thursday, June 22nd

Save the date – Cover Montana Virtual Summit

October 11th and 12th



Thank you!
Olivia Riutta – oriutta@mtpca.org
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