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Agenda

Introduction

Medicaid Overview & Definitions

Medicaid Case Management and New SSP Guide

Tips for Completing Applications

Online Application Walk-through

After applying

Questions and Resources



CHAT Q & A PARKING LOT

Learning together in Zoom



Our Mission
is to promote 
integrated primary 
healthcare to achieve 
health and well-being 
for Montanans. 



• Statewide training and technical assistance to 
enrollment Assisters

• Federal Navigator grantee since 2021 

• Helpline provides phone and virtual assistance to the 
public

• Resources, local help directory, and health coverage 
updates available on covermt.org 

This work is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health and Human Services (HHS) as part of a financial assistance 
award totaling $125,000 with 100 percent funded by CMS/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an 
endorsement, by CMS/HHS, or the U.S. Government. 

covermt.org


Marketplace enrollment (but we’ll be limited)

Track changes to outreach and enrollment

Provide monthly Cover Montana webinars and the Cover Montana Virtual Summit

Training and technical assistance to our partners who are screening, referring, and providing 
enrollment assistance (for Medicaid and the Marketplace)

Limited media capacity to share public information about changes to outreach and 
enrollment

What Cover MT can continue to do 



Montana Offices of Public Assistance





Enrollment Assisters

MEDICAID APPLICATION 
ASSISTER*

CERTIFIED APPLICATION 
COUNSELOR (CAC)

NAVIGATOR 



Becoming a Certified Application Counselor (CAC)

Organization becomes a 
Certified Application 

Counselor Designated 
Organization (CDO)

CDO assigns you a CAC 
number

You complete the 
federal CAC training

You apply for a CAC 
license with the 

Montana Commissioner 
of Securities and 
Insurance (CSI)

Yay, you’re a CAC!
Get started with the CAC 
process here.  

https://www.cms.gov/marketplace/in-person-assisters/programs-procedures/certified-application-counselor-program
https://www.cms.gov/marketplace/in-person-assisters/programs-procedures/certified-application-counselor-program


Medicaid Assistance Resources

Rules and policies: Family Medicaid Program Policy Manual

Medicaid services and coverage: Montana Medicaid Member Guide

Healthy MT Kids Member Guide: Blue Cross and Blue Shield of 
Montana and DPHHS Medicaid HMK CHIP Member Booklet

Beyond the Basics, eligibility resources and screening tools: 
Determining Eligibility - Beyond the Basics

https://dphhs.mt.gov/hcsd/fmamanual
https://dphhs.mt.gov/assets/hrd/MedicaidMemberGuide.pdf
https://dphhs.mt.gov/assets/hrd/HMK/MT_HMKCHIP_Member_Booklet.pdf
https://dphhs.mt.gov/assets/hrd/HMK/MT_HMKCHIP_Member_Booklet.pdf
https://www.healthreformbeyondthebasics.org/category/determining-eligibility/
https://www.healthreformbeyondthebasics.org/category/determining-eligibility/
https://www.healthreformbeyondthebasics.org/category/determining-eligibility/


Medicaid

ABD MAGI

Montana Medicaid Overview



MAGI Medicaid Programs
ACA Adult Medicaid (19-64)

Healthy Montana Kids +

Healthy Montana Kids (BCBS)

Pregnancy Medicaid

Plan First

Newborn

MAGI eligibility based on

1. Household size

2. Income sources



Medicaid Case Management 

What challenges do your 
clients and patients have 
managing their Medicaid 

cases?



Tips for Updates and Communication

Medicaid Change of Address Form: DPHHS (accessgov.com)

1. Make sure the OPA has the most up-to-date contact information for all people enrolled in Medicaid 
and Healthy MT Kids on an ongoing basis: Medicaid Change of Address Form: DPHHS (accessgov.com)

2. Help patients create accounts on apply.mt.gov (SSP) and sign up to receive notices via both email 
and mail

3. Become authorized representatives for cases to assist with navigating administrative barriers*

4. If some household members are still enrolled in a Medicaid program, those who lost coverage can 
request their benefits be reinstated via the SSP without requiring a new application

5. Once enrolled in Medicaid, people should report changes or complete their renewal through the state 
directly, not through FFM

https://mt.accessgov.com/dphhs/Forms/Page/medicaid/changeofaddress/1


Authorized Representatives

Consider: 

Workflow 

Capacity

Authorization 

Responsibility



• In-person at an Office of Public Assistance

• Via phone on the Public Assistance Helpline or Cover MT Helpline

• Paper application dropped off or faxed to the OPA

• Online
• State Self Service Portal (SSP)

• Through healthcare.gov for licensed Assisters*

Applying for Medicaid

*Individuals can enroll 

themselves in Medicaid 
through Healthcare.gov



Online Application Platforms

FFM (HEALTHCARE.GOV)
• Determination state

• Mixed-eligibility households

• Simpler interface

• No access to other public benefits programs

SSP (APPLY.MT.GOV)
• Apply for multiple programs – SNAP, TANF, etc.

• Complete renewals or report changes

• Receive email notifications, upload documents

• Add people to active cases

If someone already has an 
account on one platform it is 
typically easiest to use that



Information you need to apply



Determining household for MAGI cases



FFM Medicaid screening questions



Screening continued

Any change to the information that 
DPHHS used to determine them ineligible, 
do not have to specify what changed

Determined ineligible and believe 
they no longer qualify for Medicaid 
programs



Recent Medicaid denial



Lily (28) needs to apply for Medicaid for herself and her two kids Charlie (1) and Sam (3)

• Sam and Charlie’s other parent doesn’t live in the household, and she does not receive child support payments.

• Lily and her kids are living temporarily with her parents. They are retired, will not claim her or her kids on their taxes, and are 

enrolled in Medicare.

• Lily works part-time cleaning for her aunt's business and earns $18 per hour for between 20-25 hours of work per week.

• Lily found out that her family no longer has Medicaid when she took her child to urgent care but she thinks they should still qualify. 

She doesn’t know when their benefits ended.

• Lily’s aunt gave her information about health insurance at the business from Blue Cross when she started, but they don’t 

contribute and the monthly cost would have been $450 for Lily so she did not enroll. Her kids weren’t able to be covered by that 

plan. 

Application Scenario



• OPA has up to 45 days to process new applications

• Clients can check the status of their application on apply.mt.gov or by calling the PAHL

• If it has been more than 45 days, contact regional OPA directly or request an administrative 

review

• The OPA may request verification or documentation of income, household, or assets

• Can be uploaded online, dropped off in-person, or mailed/faxed to the OPA

• OPA cross-references available data and information from application

• Must be received by the deadline, enrollees can request extensions or help getting requested 

documentation via email, PAHL, or in person

After applying



Administrative Reviews and Fair Hearings



Troubleshooting 
Medicaid Applications

What issues have you run into doing 
Medicaid applications in the past?

What do you feel like you need more 
information/training on?

Errors or glitches you have seen?

Where to reach out for help?



SUPPORT? CHALLENGES? OPPORTUNITIES?

Medicaid Enrollment in your Organization



Screen patients and clients for insurance

Share process and eligibility changes with 
action items

Bolster support for uninsured

Capture and communicate impact



R e a c h  o u t  f o r  T r a i n i n g / T A :  

T i e r n e y  Q u e e n - S t e w a r t
t s t r a n d b e r g @ m t p c a . o r g

4 0 6 - 5 9 5 - 2 7 2 5

T H A N K  Y O U !

NEED MORE HELP OR TRAINING?

mailto:tstrandberg@mtpca.org
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