Establishing Reliable Connectivity
Between Patient and Provider
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Has This

Ever

Happened
To YOU?




Effects of a
Poor Internet
Connection
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Audio or Video Stuttering -
The audio and/or video cuts in
and out or freezes up entirely

Sync issues — Audio and video
not matching up

Screenshare Lag — The delay
between when you share your
screen and when your
participant actually sees it



Video
Conferencing
Requirements

Bandwidth

« 1080p HD Video = 3.8 Mbps /
3.0 Mbps (up/down)

Latency
« 150 ms

Jitter
e <25ms
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Testing your
Connection 00/ Vs

Pingms®6 ®101 ™22 ©) Jitter ms 2

Detailed Result Test Again

Go to
www.speedtest.net

Click “GO”

Results are displayed in
the top banner



http://www.speedtest.net/

WiFi Connectivity Challenges
for Patient Residence

Your Access Point

is here

But you need Video

to work here




Solving for WiFi Coverage
Issues at Patient Residence
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Relocating the Adding Additional APs
AP for Complete Coverage



Cellular Connectivity Challenges
at Patient Residence
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Solving for Cellular Coverage Issues
at Patient Residence
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W iFi Challenges at Provider - Primary Signal




W iFi Challenges at Provider - Secondary Signal
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Rogue APs Detected and Channel Interference Impact
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Proposed Changes to Enhance Secondary Signal

Ekahau Best Practices for 2.4 GHz (dBm) Ekahau Best Practices for 5 GHz (dBm)
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HSi Technology Solutions -
Overview
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MISSIO SERVIC

Staffing and
Engineering

Survey and

Assessment

Design

Deployment /
Remediation

Maintenance &

Support

SOLUTIONS
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Thank You!

info@HSI-Corp.com

Jason Hawley
Vice President
Jason.Hawley@hsi-

corp.com
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