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Zoom tips and tricks! 

VIDEO: We want to see you! 
If your camera isn’t on, start your 
video by clicking here. 

CHAT: Please jump in if you have 
something to share, but we also 
have this nifty chat function. 

AUDIO: You can use your 
computer speakers or your 
phone for audio. The phone is 
generally better quality. If you 
click “Join Audio,” this 
“Choose one…” box will pop 
up. If you dial in, just make 
sure you include your audio 
code. 
MUTE/UNMUTE: *6 or click 
the mic on the bottom left of 
your screen. 

ATTENDANCE: If there are 
multiple attendees together on 
the call, please list the names and 
your location in the chat box



Agenda

Upcoming Events

Current Updates

Future Considerations

Peer Discussion



Upcoming HCCN Sessions

TELEHEALTH TUESDAY SESSIONS

3rd Tuesday of each month at 11:00 a.m.

July 21

August 18

September 15

October 20

November 17

December 15

OTHER HCCN EVENTS

HIPAA Series: Breach Mitigation and 
Response Plans

Thursday, June 25 11:00 a.m.

HIPAA Series:

Thursday, September 24 at 11:00 a.m.

Thursday, December 17 at 11:00 a.m.
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MPCA Events

https://www.mtpca.org/events/


Current Updates
•Telehealth Usage Continues

•Federal Legislation for Telehealth

• S 3792 Health Care at Home Act

• HR 6792 Improving Telehealth for Underserved Communities Act

• Effort for permeant telehealth provisions to the CONNECT for Health Act

•CMS Flexibilities for telehealth reimbursement for state Medicaid and Children’s Health 
Insurance Program (CHIP) for Oral Health Services for quarantined or self-isolated patients

• All Montana Medicaid covered services delivered via telemedicine/telehealth are 
reimbursable so long as such services are medically necessary and clinically appropriate for 
delivery via telemedicine/telehealth.  Montana DPHHS Notice

https://www.tester.senate.gov/files/Letters/Letter to leadership_Permanent telehealth changes_6.15.20.pdf
https://www.medicaid.gov/state-resource-center/downloads/covid-19-faqs.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticedentaltelemedicine04212020.pdf
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Future 
Considerations
"I think the genie's out of the 
bottle on this one," Seema 
Verma, the CMS administrator, 
said. "I think it's fair to say that 
the advent of telehealth has 
been just completely 
accelerated, that it’s taken this 
crisis to push us to a new 
frontier, but there's absolutely 
no going back."



What’s Next
•Reimbursement ??????

•Evaluation of
Services/Strategic Planning

•Barriers

•Telehealth Platform

•Patient Portal

•Policies and Procedures

•Privacy and Security

•Equipment

•Fine Tuning Workflows

•Documentation

•Training
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Telehealth Resources
•Virtual Learning Community on Telehealth from Healthcare 
Communities

•NACHC Telehealth Implementation Quick Guide
• Reimbursement and Legal Considerations

•Operationalizing Telemedicine and Telephone Visits

• Clinical Workflow Toolkit

•Center for Connected Health Policy Related State Actions Tool

•Mountain Pacific Quality Health Telehealth Resources

https://healthcarecommunities.org/telehealth/
https://www.communitycareks.org/wp-content/uploads/2020/05/NACHC-Telehealth-Implementation-Quick-Guide-9d0b228f0f644e3cea607155232e2640.pdf
https://www.cchpca.org/covid-19-related-state-actions
https://www.mpqhf.org/QIO/telehealth-services-support/telehealth-tools/


Peer Discussion
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Additional Telehealth Resources
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CCHP Telehealth Coverage 
Policies in the Time of 

Covid-19 Updated 
04/30/20

CCHP Federally Qualified 
Health Centers and Rural 
Health Clinics Acting as 
Distance Site Providers 

Updated 04/30/20

MLN Matters Special 
Edition for FQHCs and 

RHCs Revised 04/30/20

CMS Covered Telehealth 
Codes List

CMS Telehealth Toolkit
NACHC Telehealth 

Implementation Quick 
Guide

https://www.cchpca.org/sites/default/files/2020-04/CORONAVIRUS%20TELEHEALTH%20POLICY%20FACT%20SHEET%20APRIL%2030%202020%20FINAL.pdf
https://www.cchpca.org/sites/default/files/2020-04/CMS%20FQHC%20RHC%20FACT%20SHEET%204.30.20%20FINAL.pdf
https://www.cms.gov/files/document/se20016.pdf
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://cdn1.digitellinc.com/uploads/nachc/articles/9d0b228f0f644e3cea607155232e2640.pdf


Questions?

Toni Wood, CPHIMS

Clinical Informatics Manager

twood@mtpca.org

(406) 438-1575

mailto:twood@mtpca.org

