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‘ Temporary Medicare Changes and Telehealth Legislative Updates

‘ Evaluation and Planning Considerations

.Telehealth Toolkits and Resources




Upcoming HCCN Sessions

TELEHEALTH TUESDAY SESSIONS OTHER HCCN EVENTS

HIPAA Series: Save the Dates
Thursday, September 24 at 11:00 a.m.

October 20 The Path to 42 CFR, Part 2, Past, Present
and Future”

Thursday, December 17 at 11:00 a.m.

o

3'd Tuesday of each month at 11:00 a.m.

November 17

December 15

Azara Healthcare 2020 Virtual Conference iﬂ.i“\lETK\I IA_T H c A R E
September 22-24 CONFERENCE 2020

MPCA Events 2020 Montana Healthcare ConferencMPCA



https://web.cvent.com/event/18d5d0dc-be8b-4237-863c-6a8f740e15fa/summary
https://www.mtpca.org/events/

Temporary Medicare Changes

MEDICARE ISSUE CHANGE

Geographic Limit

Site limitation

Provider List

Services Eligible

Visit limits

Modality

Supervision requirements
Licensing

Tech-Enabled/Comm-Based (not considered telehealth, but uses
telehealth technology)

Waived

Waived

Expanded

Added additional 80 codes

Waived certain limits

Live Video, Phone, some srvs

Relaxed some

Relaxed requirements

More codes eligible for phone & allowed PTs/OTs/SLPs & other use

A

Source: Center for Connected Health Policy MPCA




Temporary Medicare Changes

I POLICY CHANGE STATUTORY OR ADIMINISTRATIVE CHANGE NEEDED
i Removal of the geographic limitation on where telehealth can take  To remove would require Congressional action.

place.

Allowing any type of site/building a patient is located in to be an Would require Congressional action.
eligible location.

(=1 Allowing the use of audio-only to provide some services. Would not technically require a statutory change, but CMS may not
act without legislative permission. Current federal law only says the
modality must be a “telecommunications system” but did not define
it. CMS in regulations have defined it as an “interactive

telecommunications system” that excludes audio-only.
H Allowed all Medicare providers to be eligible providers. Would require Congressional action.

Expansion of eligible services to be provided via telehealth roma CMS can make these change administratively without
list of 115 to 240. Congressional Action ' ‘

Source: Center for Connected Health Policy MPCA




Challenges for FQHCs

*Prior to the PHE, FQHC’s couldn’t bill distant site due to original list of practices allowed under
the Social Security Act.

*An addendum was made for the PHE to add FHQC’s, but at a fee schedule rate
*$92.03 for TH Services which is below the bundled rate

* Concerns on administrative burden around billing, cost reports, coding, etc.

*Agreement from FQCHs language needs to be replaced with a fundamental fix

*H.R. 7187 Health Act of 2020: To amend title XVIII of the Social Security Act to provide for
permanent payments for telehealth services furnished by Federally qualified health centers and
rural health clinics under the Medicare program.

MPCA



https://www.congress.gov/bill/116th-congress/house-bill/7187/text?r=1&s=1

Legislative Updates- Federal

*12 Senate Bills in support of Telehealth through the Public Health Emergency and beyond

*10 House Versions in support of preserving telehealth through the end of the public health
emergency

*H.R. 7992 Telehealth Act combines 9 previous telehealth bills mixed from House and Senate

. HR 7338: The Advancing Telehealth Beyond COVID-19 Act

« HR5473: The EASE Behavioral Health Services Act

« S4039: The Telemedicine Everywhere Lifting Everyone’s Healthcare Experience and Long-Term Health (TELEHEALTH)
HSA Act

. HR 3228: The VA Mission Telehealth Clarification Act

« HR 4900: The Telehealth Across State Lines Act

« S4103: The Telehealth Response for E-prescribing Addiction Therapy Services (TREATS) Act

« HR 7233: The KEEP Telehealth Options Act

« S 3988: The Enhancing Preparedness Through Telehealth Act

HR 7187: The HEALTH Act
MPCA



https://www.congress.gov/bill/116th-congress/house-bill/7992
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=1537e217ce&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=8b7fd66be1&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=1dcaf19450&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=360cf712b7&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=916c1d035b&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=3266344cdd&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=0c84792b43&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=0a0b241dd7&e=7d8d1c5437
https://cchpca.us9.list-manage.com/track/click?u=c9fa99b7520aedfca5c453103&id=a1f87bd48e&e=7d8d1c5437
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Telehealth Modalities

0
Live Video Store and Forward Remote Patient Monitoring Mobile Health/mHealth
(aka Synchronous) (aka asynchronous) Can be Synchronous or
Virtual Patient Visits Retinal Screens, Dermatology, Asynchronous

Radiology, Glucose Uploads

M\
HCCN
HCCN MPCA




Planning for your Telehealth Future

Define Goals Assess

Assess Your

Needs and Objectives Technology

Workflows and Establish Buy Telehealth
Integration In/Training Team




Sample Workflow

——

Clinic-to-Patient Non-Integrated Zoom Telemedicine — Agnostic

Workflow for a clinic to schedule and complete astand-alone (non-integrated) Zoom telemedicine visit with a patient, who is not in the dlinic.

April 3, 2020
oAt patiertto lnf«_arm D*.em th?y Schedule Navigate to Click Meetings Note fcopy the
Telemedicine schedule weill receive email ointment in SR to Schedule Complete Zoom Note/copy the Meetin Log out of Zoom
appointment is needed appointment (see with appointment 0P meeting form Meeting 1D 2 €
Appendbd) information EHR and login New Meeting Password
8 v
v Navigate to Add Zoom information to notes send patient the Confiron device Click Login and enter
+= patient section, include Meeting 1D, appointment and activitiesbe vesd capabilities on MNavigate to Enter Meeting Enter Meeting sl :ddress acd
o appointment in Meeting Password, Zoom em =il Zoom information ompleted?. dsy of r00m usfjoin {»] Password S =
& EHR addre ss, and Zoom password (see Appendix) appointment
=4
wvy
o
' = .
Click Join with Confirm identity Complete Mute and Stop Notfy prov-dgr
rooming that patientis
Computer Audio of patient Video
activitie s ready
v
Confirm device
Review patient capasbilities on MNavigate to Enter Meeting Enter Meeting ct:;r:g;:::s::t: f
chart day of zoom . us/fjoin 10 Password a5 o
E sppointment passwo
=
=
o
oo
Obtain verbal Complete
Click Join with Confirm identity Telemedicine consent Interview and progress Provide patient
Computer Audio of patient from patient, if assess pEient note and instructions
required documentation

This project is supported by the Health Resources and Services Administration {(HRSA) of the U.S. Departrent of Health and Hurman Services (HHS) under the grant number H2QCS 30280 “Health

Center Controlled Networks”, through the use of funds from the total annual award of 52, 730,000.00. The contents are those of the author{s) and do not necessarily represent the official views of nor

an endorsement, by HRSA, HHS or the U.5. Government.




Telehealth Toolkits

NACHC Telehealth Implementation Quick Guide
* Reimbursement and Legal Considerations

* Operationalizing Telemedicine and Telephone Visits

* Clinical Workflow Toolkit

National Consortium of Telehealth Resource Centers Resources
NRTRC Telehealth Toolkits

* Remote Patient Monitoring Toolkit
* Telemental Health Toolkit
* Telehealth Marketing Toolkit



https://www.communitycareks.org/wp-content/uploads/2020/05/NACHC-Telehealth-Implementation-Quick-Guide-9d0b228f0f644e3cea607155232e2640.pdf
https://www.telehealthresourcecenter.org/resources/
https://nrtrc.org/education-topic-13

Questions?

Toni Wood, CPHIMS
Clinical Informatics Manager

twood@mtpca.org

(406) 438-1575

HCCN
HCCN MPCA
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